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Mission 
Women's Health Information Centre works towards the empowerment, health and wellness of women by:

· Supporting women to take an active role in their own health and wellness

· Working to improve health services

· Working on issues leading to better health   

We have a philosophy of minimising any barriers in the way of women accessing WHIC services; therefore all our services are free.

WHIC services include:

· Drop in (no appointment needed) one morning and 3 afternoons per week

· Confidential, non-judgemental support

· Conventional and complementary health information

· Referral to Doctors, Counsellors and other practitioners

· Free pregnancy tests and condoms

· Talks in the community on various health topics

· Referral to courses, community and support groups

· Website
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REPORT FROM THE COMMITTEE


A community service working in the area of health, WHIC sees itself as a part of the web or network of community services. WHIC is a generalist service as many of the women who use the service have a lot going on in their lives and our community health workers talk with women about their health issues often mixed in with relationships or other issues 

During the past year WHIC has been in a transition period. We started the year with Cindy Carmichael as our only health worker and Emily Adcock as a committee member and relief health worker. After more than ten years as senior health worker Cindy decided to make a change in direction and left WHIC to follow other interests. WHIC is indebted to Cindy for many initiatives such as the development of a website, smooth operation of the service, and integration with other community agencies.

Not surprisingly the reduced operating hours and loss of Cindy as a highly respected /skilled worker has resulted in 25% fall in service volumes.

WHIC decided that once again the organisation would be better served with having two health workers and created a second position by splitting available paid hours in to two positions.

The increased use by young people led us to develop a youth- focussed position when we created two health worker positions where they had been one. Emily Adcock was appointed as senior community health worker and Lisa Cole to the youth-focussed position.

WHIC has continued with links in to rural community. The 0800 rural health line has continued to operate albeit at low volumes. We intend to continue with this service in to 2010-2011 and hope to raise awareness of its existence and use of the service. 

A significant aspect of WHIC employment aspect this year was the two young Community Max workers funded by the Ministry of Social Development. Madison Marshall was given the responsibility of developing the organisation’s new website while Andrew Bullock created leaflets on important issues related to women’s health. For WHIC, this was an opportunity to provide two young people with crucial work experience while at the same time gaining considerably from their skills.

As noted previously our location in Cashel Mall is very accessible for young people. The numbers of young women using the service continues to grow and they form the bulk of our drop-in clients. We find older women more commonly phone or e-mail us. During the year the lease came for renewal and the committee decided to renew it for a further three- year term 

A decision was made during the year to seek help in archiving much of the early information from THAW (the service that preceded WHIC).

Early this year, the committee agreed that during the next year WHIC needed to concentrate on broadening the scope of the service to educate and raise awareness of sexual health especially among young people based on the results of surveys. It is hoped that this will be a successful attempt and enable the organisation to reach greater numbers of young women.

Finally, WHIC thanks all its volunteers, committee members and staff. Their skills, energy, connections, ideas and enthusiasm are highly valued.

REPORT FROM COMMUNITY HEALTH WORKERS

Emily Adcock

Staff and Volunteers

We have had significant staff changes during the year 2009-2010. The departure of Cindy Carmichael from WHIC, after ten years, has had a huge impact. I stepped in to the role of the Senior Community Health Worker after Cindy left. The hours were reduced and the role was slightly changed. Lisa Cole was appointed as the second Community Health Worker at the beginning of June 2009. During her time at WHIC, Lisa was responsible for developing the Youth proposal and also forging strong links with community groups with a youth focus. In March 2010, Lisa returned to England and WHIC needed to go through the process of hiring another second Community Health Worker in Abbie Muir, who started work at the beginning of April 2010.

At present, WHIC staff is primarily made up of two Community Health Workers and a team of dedicated volunteers that we would like to thank for their services and contribution to the organization.

We would like to thank the following volunteers, who finished at WHIC in 2009, for their generous services:

Margaret Bird


Health Information Worker

Maryia Krawczyk

 Website adviser and developer.

Cherie Mitchell


 Newsletter writer

Carla Molloy


Newsletter writer and Health Information

Desiree McMurtrie 

 Newsletter Mail out Coordinator

Brianna Yaakoup  

Support Health Worker

Kathy Gan 


Support Health Worker

We acknowledge the following volunteers who are still supporting WHIC:

Cathy Bigg 

Health Information Packs and assisting with updating 





information folders

Christine Baldock 
Librarian (Please see report).Christine was also Web Editor in 




2009

Gloria Hammond 
 Information folders and WHIC statistics spreadsheet

Frankie


 WHIC photographs for new website

Community Max (Ministry Of Social Development)

An important aspect of the year was gaining two Community Max workers through Community Max Scheme run by the Ministry of Social Development. 

Madison Marshall

Website developer

Andrew Bullock

Health Booklet developer

Madison and Andrew started in January 2010 on a six month contract working 30 hours a week. We thank MSD for the opportunity to have them as it helped us to develop a new website using Wordpress and six health booklets. 

Highlights of the year 2009-2010

· Development of a new website with a new logo. 

· Securing Pregnancy Test Sponsorship from MDS Diagnostics

· Updated and amended WHIC survey forms for drop – in service and the mail - out.

· Conducted a survey over two different months to gather feedback from people using our drop-in service to enable future planning and to provide the workers with a clearer picture of new services that people were looking for WHIC to be able to provide for in the future.

· Updated and made amendments to statistics spreadsheet to gather more comprehensive data.

· The youth proposal developed by Lisa Cole is an important document that will be used by WHIC for future planning and funding as it reinforces the need for focus on youth.

· Updating information folders. 

· Development of six new Health Information Booklets: Depression, Stress, Pre-Menstrual Syndrome, Relationships, Eating Disorders and Anxiety. (Community Max project).

WHIC SERVICES (April 2009-March 2010)

This year 1530 women used the service, down from 2,100. Most women visited (80%).  Phone calls accounted for 12% of contacts and emails 4%. 

Around 80% of women received health information and 30% received printed information.  Around 20,000 visited the website.

Overall 45% of women took condoms and 27% did a pregnancy test on site. A further 5% took a pregnancy test kit away.
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Survey Results - Survey undertaken in September to December 2009
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Primarily, their reason for using our drop-in service has been for pregnancy testing followed by condoms and sexual health information. Information sought on health issues is varied. Young people have also been asking for help and support in their relationships, family issues and are often referred to other community groups or health professionals. 

People using the service appreciate WHIC services for being free and confidential, non-judgemental and caring, informative and supportive. The location and accessibility is particularly important to young women. Overall, the majority have acknowledged the feeling of a positive experience.
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The survey found the majority of the people using our drop-in service are in the age group of 16-20 followed by 11-15. 

Promotion
WHIC staff has endeavoured to promote the organisation wherever and whenever possible. Some of these include:

· Library displays

· Display in the Christchurch City Council window

· Display at “Just for Her Expo” over three days

· Promotional material mailed out to a number of groups and agencies throughout the year

· Display at Women’s Expo

· Community Notices in the Christchurch Mail

Networking

Networking with other groups is an important way for staff to stay up to date with what services are available for our clients. Listed, are the groups WHIC staff met with this year. 

· Battered Women’s Support Group

· Canterbury men’s Centre

· Canterbury Youth Workers’ Collective

· Community Health Information Centre

· Eating Awareness Team

· Family Planning

· Healthy Christchurch

· Holly House

· Hepatitis C Resource Centre

· Mental Health Education and Resource Centre (MHERC)

· Natural Fertility New Zealand

· New Zealand Translation Service

· Overeaters Anonymous

· Prostitutes’ Collective

· Roger Wright Centre

· The Sexual Health Centre

· Volunteering Canterbury

· White Elephant Trust

· Women’s Centre

· 198 Youth Health Centre

Rural Networking Visits

· Ashburton Network meetings, Ashburton Resource Centre

· Oxford Network meetings, Oxford Community Centre

· Selwyn Youth Workers Network meeting, Rolleston Community Centre

WHIC Education / Service Talks

· Battered Women’s Support Group

· Holly House

· Next Step Centre for Women

· Women’s Centre

· Vincentian Centre Women’s Alcohol & Drug Day Programme

Professional Development

Staff and volunteers attended various professional development activities during 2009-2010. These include:

· Sexual Health Educators seminars

· 360 Not- For-Profit Training Day

· Anxiety Disorders Workshop

· Ethics and Youth Work course

· Training workshop by Family Planning – “Love, Sex and Generation Y”

· Membership of the Women and Children’s Health Consumer Group

· Aspire Training workshop for Not-For Profit groups

· Understanding Health Inequalities Seminar

· Role of Treasurer

INFORMATION AND LIBRARY SERVICES
Christine Baldock

Health information is now widely available through the internet, so the emphasis this year has been on rationalising the printed information kept by the Women’s Health Information Centre. The information folders on health topics have been rigorously reduced through:

· Disposal of out-of-date and ephemeral material

· Re-organisation of subjects

· Amalgamation of folders

Although time-consuming, the benefits of this exercise can be demonstrated by providing quick and efficient access to the information by:

· Increasing the knowledge of staff and volunteers

· Halving the amount of storage space required and greatly improving the appearance of the space

· An alphabetical sequence of health topics

· A new index page to each folder

· A new general index

It is anticipated that this project will also refer to web information on each topic where appropriate. Space has also been created by disposing of magazines which are freely available electronically. 

The collection of books has been moved to a prominent position in the main room of the Centre and continues to be available for loan.

The aim will be to ensure that the new website will remain the main focus for the delivery of information, complemented by printed resources available for browsing at WHIC.

REPORT FROM THE TREASURER

Koa Saxby

The changes in the past year in staff, in the refocusing of the service and adjusting to a lower level of income have impacted on our finances. We thank those who have maintained their support through a year of change and are pleased to have achieved a breakeven result. The challenge is now to promote the service’s potential and build relationships that will allow more of that potential to be achieved. 

We are pleased the Community Max scheme (Ministry of Social Development) has allowed us to employ two young people for six months to work on two projects.

WHIC thanks all those people and organisations who have supported us this year and in previous years.

Thank you to the following that funded us this financial year:

(((
New Zealand Lottery Grants Board

The Canterbury Community Trust

Community Organisations Grants Scheme (COGS)

COGS Rural

MDS Diagnostics Ltd

Ministry of Social Development (Community Max Scheme)

Christchurch City Council

J R McKenzie Trust

Lion Foundation

Perry Foundation

The Southern Trust

J Illiot Trust

Special thanks to those who made personal donations both one-off and ongoing.
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	Statement of Financial Performance

	     for the year ended 31 March 2010
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	Income
	
	
	
	
	
	
	
	

	
	Donations
	
	
	
	
	
	
	

	
	The Canterbury Community Trust
	$18,000
	
	$12,500
	

	
	CCC
	
	
	
	$4,560
	
	$12,400
	

	
	JR McKenzie Trust
	
	
	$405
	
	$2,000
	

	
	J Illot Trust
	
	
	$0
	
	$808
	

	
	Lion Foundation
	
	
	$3,000
	
	$2,500
	

	
	Perry Foundation
	
	
	$3,600
	
	$3,600
	

	
	The Southern Trust
	
	
	$3,333
	
	$4,618
	

	
	
	
	
	
	
	
	
	

	
	Grants
	
	
	
	
	
	
	

	
	NZ Lotteries Grants
	
	
	$14,680
	
	$14,774
	

	
	COGS
	
	
	
	$4,500
	
	$5,028
	

	
	COGS Rural
	
	
	$3,180
	
	$1,490
	

	
	Ministry of Social Development
	
	$8,250
	
	$0
	

	
	Ministry of Health
	
	
	$0
	
	$6,786
	

	
	
	
	
	
	
	
	
	

	
	Other Income
	
	
	$2,012
	
	$5,720
	

	
	
	
	Total Income
	$65,521
	
	$72,224
	

	Expenditure
	
	
	
	
	
	
	

	
	Administration
	
	
	$9,845
	
	$13,980
	

	
	Employment Expenses
	
	$43,567
	
	$41,163
	

	
	Rent
	
	
	
	$11,336
	
	$11,131
	

	
	
	
	
	
	$64,748
	
	$66,274
	

	
	
	
	
	
	
	
	
	

	
	
	
	Surplus for the year
	$773
	
	$5,950
	


	Statement of Financial Position
	

	for the year ended 31 March 2010
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Funds
	
	
	
	
	

	
	Accumulated Funds & Reserves
	
	$28,177

	
	Current Year Surplus/(Deficit)
	
	$773

	Total Funds Employed
	
	
	$28,950

	
	
	
	
	
	

	
	represented by:
	
	
	

	
	
	
	
	
	

	
	Current Assets
	
	
	$55,514

	
	Less: Current Liabilities
	
	$26,607

	
	
	
	
	
	

	Net Current Assets
	
	
	
	$28,907

	
	
	
	
	
	

	
	Fixed Assets
	
	
	$43

	
	
	
	
	
	$28,950

	
	
	
	
	
	

	These summary financial statements are extracted from the full financial statements of Women’s Health Information Centre. The full financial statements have been prepared in accordance with Generally Accepted Accounting Principles and are available from WHIC offices, P O Box 326, Christchurch. WHIC qualifies for concessions under differential reporting. Full disclosure of policies and explanatory notes to the financial statements can be found on Pages 3-5 of the full financial statement.


ACKNOWLEDGEMENT

Thank you to everyone who helped to put together the Annual Report. As explained earlier, WHIC has been in a major transition phase during the year 2009-2010. It has been a period of coming to grips with the many different aspects of the organization, for both staff and volunteers, including those who stepped in to new roles and those who joined the team at this point. 

This Annual Report, therefore, is significant in that it would not have been possible without the cooperation of everyone involved. 

Shiny Abraham

Secretary
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